RMS/LMS Update 9/28/2017
Resolutions: RMS/AYSOU

Announcements:

e FMS: In order to integrate all of AYSO’s management systems, Single Sign-On will be available
for NAP Online starting Monday, Oct. 2. Click here for more information.

Known Issues:

e AYSOU: We are having issues with certifications not posting on volunteer records after a roster
is submitted. The development team is close to resolving this issue.

e RMS: A Regional Board listing is coming soon. In the meantime, please continue to maintain
your board in eAYSO.

e RMS: An update is coming that will send out automated reminder emails to players and
volunteers that left the application without providing an eSignature.

e RMS: An update is coming that will send out automated reminder emails to volunteers that did
not submit their background check consent form.

Resolved Issues/Updates:

e RMS: As a result of a new update, the teams’ page now displays a message next to volunteers’
names, and the message provides reason on why they are not assignable to teams. Players will
also have a message next to their name if they are not assignable to teams. For volunteers.
“Invalid background check status” is the most common message, and it means the volunteer did
not complete the background check consent process in the Verified Volunteer system. Step-by-
step instructions may be found here.


https://bsbproduction.s3.amazonaws.com/portals/14082/docs/nap%20online%20-%20sso.pdf
https://bsbproduction.s3.amazonaws.com/portals/14082/docs/volunteer%20verification%20instructions.pdf

